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To assist members submitting discretionary benefit claims via email, post and in
person, a new form has been compiled that covers dental, optical and medical
(Miscellaneous Medical Expenses, Maternity/Paternity and Hospital Stays).
Discretionary benefit claims submitted via email, post or handed into the office
personally are sometimes submitted on the incorrect form which highlighted the
process needed to be simplified. The single claim form for the above discretionary
benefits hopefully achieves that and is available to use now after logging into your
account and scrolling to the Useful Documents section at the bottom of the page.
Alternatively, you can access it directly from the link below. The combined claim form
also acts as a useful reminder of the categories available to claim.

Claims submitted via the website and email are consistently over 80%. It is quick and
easy to use, support is available to members who have internet access and a guide can

be accessed from the home page of the website.

Separate claims forms for Home Energy Efficiency, Education, First Time Home Buyer

and death grants should continue to be used.

Dental, Optical and Health Discretionary Benefit Claim Form

Several enquiries have been received regarding the amount shown against Hospital
Stay when logging into your account on the website. Unlike all other discretionary
benefits, Hospital stay does not have an individual limit but replicates the total amount
of your annual discretionary benefit pot. After a discretionary benefit claim is paid
under any category, the limit for Hospital Stay will reduce and replicate the remaining
balance shown at the top of the page.

CLAIMS PROCESS UPDATE

IMPROVING OUR UNDERSTANDING OF MEMBERS


https://www.graveshamfriendly.co.uk/
https://www.graveshamfriendly.co.uk/wp-content/uploads/2026/03/Gravesham-Friendly-Dental-Optical-and-Medical-Discretionary-Benefit-Claim-Form.pdf

Professions

Teacher Plumber







Enjoying all the Benefits
of Your Membership?

Receive

If there are members of your family, friendship

group or work colleagues that you think would

benefit from becoming a member of Gravesham

Friendly, introduce them today and, once they have for every new member

taken out a Sickness and Benefit Plan, we will send you recommend.
you £100. Thank you!
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https://calendly.com/d/3g9-fsy-jhw

CONTACT US

As always, please do not hesitate to contact us if you require any help or
have any suggestions of what you would like to be included in future
Newsletters, using any of the following methods:

Post: The Old Rectory, Springhead Road, Northfleet, DA11 8HN
Telephone: 01474 567050
Email: info@graveshamfriendly.co.uk
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